wrestling with teen
and technole

THEY

MIGHT BE

GURUS

Teen Information-Seeking Behavior

fter a couple years of doctoral research, I am discovering that
A.‘all the hunches I reached while observing young adults and

heir search behaviors are documented in nearly twenty years
of research. I am convinced. It’s not about teaching alone. Sure, some
of the issues relate to what students know and are able to do. But it is
bigger than the cognitive. It helps to sort the issues relating to young
adult information-seeking behavior into four large buckets—cognitive,
affective, social, and physical. If we are going to better prepare
students as effective adult information seekers and users, we need more
comprehensive understandings of how students connect with
information. We must address the issues in a// four buckets.
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BUT FIRST, ARE THEY GURUS?

The popular media attributes near-guru status to young adults in terms
of their familiarity and sophistication with technology. In Growing Up
Digital, Don Tapscott describes a “generation lap” in which children
are authorities in all areas involving technology. Marc Prensky tells us
that today’s student, the “digital native,” is far better at processing
information more quickly than the preceding generation of “digital
immigrants.”

On the other hand, our own literature documents students’ feelings
of confusion and frustration and less-than-effective approaches to
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